
New Year, New Bill 
System, New Online 
Features

If you’ve not yet created your online utility 
account, now’s the time to get it set up to 
take advantage of new  online features.

Our upgraded billing system offers new 
options to help you manage your utility 
account including: 

• Real-time online payments

• Enhanced electric and water usage                    
 information

• Text messaging and pay-by-text options

• Budget billing which helps you   
 avoid high summer bills by averaging  
 your monthly costs over the entire year 

By now you should have received your new utility account number. Use the 
new number to create your online utility account at https://css.roseville.
ca.us/billpay. If you need help setting up your account or have questions, 
call 774-5300. 

 

 

Roseville Electric Utility, your 
community-owned power provider, 
offers many programs to help all of 
its customers. Electric customers who 
meet specific income criteria may be 
eligible for a discount on their electric 
service. 

To find out if you are eligible, 
call 774-5300 or visit 
roseville.ca.us/billingassistance.

We’re Here 
To Help

Preparing For A Storm
You can help reduce storm related power outages by properly 
storing away lightweight outdoor furniture and garden 
accessories as well as removing landscape debris to avoid 
those items being carried away by strong winds and into 
overhead power lines. Another way to prepare is to create or 
purchase an emergency preparedness kit. These types of kits 
may be used for any type of emergency situation, including 
power outages. We suggest your kit include flashlights, extra 
batteries and a battery operated radio.

And remember, if you experience a power outage, please call 
Roseville Electric Utility’s power outage hotline at   774-5428.
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Start saving!
roseville.ca.us/rebates 
or call (916) 79-POWER 
(797-6937) to start 
saving today.



Stay connected!

2090 Hilltop Circle 
Roseville, CA 95747-9704 
916 797-6937 | 916 774-5220 TDD 
916 774-5428 Outage Hotline

Electric Dispatch is published  
for Roseville’s residents by 
Roseville Electric Utility. 
Comments and suggestions are 
welcome—please send them to 
the attention of Vonette Fontaine 
at vfontaine@roseville.ca.us

Visit roseville.ca.us/rebates or call 
(916) 79-POWER (797-6937)  
to start saving today.
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Friend us on Facebook: 
RosevilleUtilities

Follow us on Twitter:
@Rsvl_Utilities

Sign up for Roseville 
Electric’s e-Newsletter.
roseville.ca.us/portal

Find us on the web:
roseville.ca.us/electric

Winter is here, so it’s the perfect 
time to think about ways to 
keep warm and save money. A 
smart thermostat will not only 
let you monitor and control your 
home’s temperature from your 
smartphone, PC or tablet—but 
can help reduce your energy bill 
too. That’s because these devices 
monitor temperature and humidity 
inside and outside your home, 
your comings and goings, and 
tailor heating and cooling cycles 
accordingly.

What’s even better is that effective 
January 1, Roseville Electric Utility 
will begin offering a $100/per 
device rebate for the installation 
of a Wi-Fi enabled “Smart” 
thermostat. The program requires 
ENERGY STAR® certified products that are Wi-Fi enabled. For a list 
of qualified products visit energystar.gov/productfinder/product/
certified-connected-thermostats/results 

ENERGY STAR® certified ceiling fans can save you more than $15 per 
year on utility bills. They are 60% more efficient than conventional 
fans and feature improved motors and blade designs. You can take 
advantage of these great features and save money with our new $50/
unit rebate for qualifying ceiling fans. 

For more information and program requirements for these rebates 
and more, please visit our website at roseville.ca.us/rebates or call 
79-POWER (797-6937)

Have you ever wondered how much electricity that old freezer in the 
garage uses? Are you in the dark about how much money LED bulbs 
are really saving you? Do you want to know the exact wattage coming 
from your home entertainment system when it’s in standby mode? Well, 
you’re in luck. Roseville Electric Utility’s Watts Your Energy Usage meter 
loan kit will help you find out exactly how much electricity you’re using. 
And knowing how much electricity you’re using can save you money. 

Watts Your Energy Usage kits are FREE and available to any Roseville 
Electric Utility customer who would like to use them. Just stop by your 
local Roseville Public Library to check out a kit just like you would a 
book. Visit us at roseville.ca.us/lowermybill for more energy and money 
saving tips. 

New Rebates In 2018 

Watts Up? Get Energy Kits

Your Trusted 
Energy Advisor 
Is Here To Help
Talk to Roseville Electric Utility’s Trusted 
Energy Advisor to learn simple things you 
can do around the house to save energy. 

Our Trusted Energy Advisor will help you 
with a home energy check-up which will 
help determine the no cost, low cost and 
more expensive energy efficiency measures 
that can save you money too.  

To learn more, visit our new website at 
Roseville.ca.us/lowermybill or call us at 
79-POWER (797-6937).


